RETURNS

Parts Exchange — RMA cover
sheet

PE- RVA - 2026.2-draft - effective 21 August 2026 - review quarterly

DRAFT PILOT — not lawyer-reviewed. Parts Exchange status remains draft_pilot_not_lawyer_reviewed.
Delayed seller payout is not legal escrow.

RMA / returns

Buyer opens a return on the order. Seller uses the returns panel. Core-return SKUs follow the listing’s core
flag. This PDF is a cover sheet, not a carrier label and not a dangerous-goods declaration (attach those).

Order id

Part / SKU

Reason Not as described / wrong fitment / damaged / other
Core attached? Yes / No

Photos Attach

Templates assist workflows. They are not legal advice, not a government form, and not a certification. Counsel must review
before paying tenants or public compliance claims.
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